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151:21 Patients’ Bill of Rights. —

The policy describing the rights and responsibilities of each patient admitted to a facility, except those
admitted by a home health care provider, shall include, as a minimum, the following:

I. The patient shall be treated with consideration, respect, and full recognition of the patient’s dignity
and individuality, including privacy in treatment and personal care and including being informed of the
name, licensure status, and staff position of all those with whom the patient has contact, pursuant to
RSA 151:3-b.

[Il. The patient shall be fully informed of a patient’s rights and responsibilities and of all procedures
governing patient conduct and responsibilities. This information must be provided orally and in

writing before or at admission, except for emergency admissions. Receipt of the information must be
acknowledged by the patient in writing. When a patient lacks the capacity to make informed judgments
the signing must be by the person legally responsible for the patient.

lll. The patient shall be fully informed in writing in language that the patient can understand, before or
at the time of admission and as necessary during the patient’s stay, of the facility’s basic per diem rate
and of those services included and not included in the basic per diem rate. A statement of services that
are not normally covered by Medicare or Medicaid shall also be included in this disclosure.

IV. The patient shall be fully informed by a health care provider of his or her medical condition, health
care needs, and diagnostic test results, including the manner by which such results will be provided
and the expected time interval between testing and receiving results, unless medically inadvisable and
so documented in the medical record, and shall be given the opportunity to participate in the planning
of his or her total care and medical treatment, to refuse treatment, and to be involved in experimental
research upon the patient’s written consent only. For the purposes of this paragraph “health care
provider” means any person, corporation, facility, or institution either licensed by this state or otherwise
lawfully providing health care services, including, but not limited to, a physician, hospital or other health
care facility, dentist, nurse, optometrist, podiatrist, physical therapist, or psychologist, and any officer,
employee, or agent of such provider acting in the course and scope of employment or agency related
to or supportive of health care services.
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